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Barossa Valley Services

Emergency Relief

Emergency relief provides support for 
those on low incomes or Centrelink benefits 
in immediate need of help to overcome 
an unforeseen event. Material assistance 
(e.g. food vouchers, bedding) is provided, 
together with community information and/or 
referrals.

Financial Counselling

This confidential and free service gives people 
a clear picture of their financial position. A 
financial counsellor can outline options specific 
to situations and inform people of their rights 
and responsibilities. A financial counsellor can 
talk to creditors and negotiate on the client’s 
behalf, especially if their financial situation has 
changed. Financial counselling helps people to 
develop skills and confidence to take control of 
their financial situation.

Budget Counselling

Budget counsellors can provide an income 
and expenditure statement to give clients 
a clear picture of their finances. A budget 
and temporary payment plan can also be 
provided, so they can plan how to pay their 
bills and ensure they are receiving all their 
entitlements.

Tax Help

Volunteers assist those in receipt of low 
incomes and Centrelink benefits to complete 
and submit straightforward tax returns. This 
service is available July to October.

Family and Relationship Counselling

LCC provides a confidential and professional 
counselling service to individuals, children, 
couples and families. Self-referral is welcome.

Community Visitors Scheme

This program links volunteer visitors with 
elderly people in their homes and aged 
care facilities, who are socially isolated for 
friendship and support. Volunteers visit 
people in Nuriootpa, Williamstown, Tanunda, 
Freeling, Balaklava, Hamley Bridge, Kapunda 
and Clare.

Christmas Hampers

Christmas hampers are provided for people 
in need at Christmas time within the Barossa 
Valley district. The hampers are for people in 
receipt of low income and those on Centrelink 
benefits in need of some extra cheer. 
Hampers contain everyday foods, as well as 
food for the holidays. Children under 18 years 
of age receive a gift.

LUTHERAN Community Care provides support to families, couples and individuals in the 
Barossa Council and surrounding areas. Services are based in Nuriootpa and include 
emergency relief, financial counselling, family and relationship counselling, community 
services support, tax help, the Community Visitors Scheme program and Christmas hampers.

(08) 8562 2688
barossa@lccare.org.au

www.lccare.org.au/find-help/
barossa-services/

C o n t a c t  U s
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About Us

Our Values
Respect

Treat each individual with dignity and recognise their value before God.

Integrity

Consistently act in a professional, honest and transparent manner. 

Compassion

Be caring and non-judgemental in our actions.

Humility

Serve for the good of others. 

Faithfulness

Remain true to God’s word in serving others.

Trust

Trust God to guide us in all that we do.

FOR 50 years, Lutheran Community Care 
has existed to deliver high quality services 
to build strong communities. 

We have grown out of the vision of a 
small group of Lutheran women, who were 
inspired to show Christ’s love and care in 
action.

Today that vision has expanded to 
provide services on behalf of the Lutheran 
Church in both South Australia and the 
Northern Territory.

Our staff and valuable volunteers 
work to assist the lives of about 20,000 
people each year, including families 
living on low incomes, children who are 
unable to live with their birth family, new 
parents struggling to cope, adults at risk 
of becoming homeless and people from 
refugee backgrounds.

Our vision guides us as we contribute 
positively to our South Australian and 
Northern Territory communities and make 
a difference in the lives of individuals and 
families.

Our Vision
STRONG, caring communities inspired 
through the love of God.

Our Philosophy 
WE show God’s unconditional love for us 
through sharing the love of Christ and 
building caring communities. 

We work with communities with 
compassion and respect to develop 
efficient ways to respond to individuals and 
families in need. 

We seek to address poverty and injustice 
so that those in need are empowered to 
achieve their full potential. 

We embrace all people regardless of 
language, culture, ethnicity or religion. 
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Chief Executive Officer’s Report

LUTHERAN Community Care has 
remained committed to upholding 
the rights of all people to belong to a 
community and thrive as individuals. 
We have continued to address poverty 
and injustice, and empower all people 
to achieve their full potential.

Each and every day, I feel honored 
and privileged to lead such an 
inspiring organisation of over 650 
dedicated staff and volunteers, 
delivering 50 programs across both 
South Australia and the Northern 
Territory. 

In 2019, Lutheran Community Care 
celebrated 50 years of serving the 
community here in South Australia and 
10 years serving communities in the 
Northern Territory. 

Over the past 12 months we have 
strengthened our capacity to deliver 
life changing services to those most 
vulnerable and those in need of 
our care and support through the 
introduction of new services and the 
expansion of existing services. 

As an organisation we have 
continued to identify areas and 
communities in need, responding with 
love, compassion and empathy. Some 
of our highlights included:

• Approval as the sole SA Support 
Agency for the National Community 
Hubs Program for the period 2020-
2023, including our seven current 
school-based Community Hubs in 
northern Adelaide, with a further three 
commencing in early 2020

• Significant growth of Foster 
Care Services in both generalist and 
specialist placement

• Supporting nearly 1,200 families 
and individuals in our Housing and 
Homelessness program

• Expanding our Opportunity Shops
• Continuation and growth of Family 

Zone Ingle Farm, connecting with 
several hundred families per year 
through a range of services, including 
home visiting, parent education, parent 
support groups, playgroups, mobile 
crèche, facilitated access and other 
child contact-related services

• Continuing to provide a Financial 
Capability and Wellbeing service for 
Alice Springs, Ntaria and 39 remote 
communities

• Generous donations allowing us 
to continue to run our playgroup out of 
Alice Springs

Finally, I wish to acknowledge our 
incredible volunteers. Volunteering 
plays a critical role in empowering 
individuals, in fostering active 
citizenship and in building inclusive 
and resilient communities in which 
we can all flourish. Without this special 
group of people, the work we do would 
simply not be possible.

Rohan Feegrade
Chief Executive Officer

   Each and every day, I 
feel honored and privileged 

to lead such an inspiring 
organisation of over 

650 dedicated staff and 
volunteers, delivering 50 

programs across both South 
Australia and the Northern 

Territory
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THE 2018/19 year at Lutheran 
Community Care was one of transition 
and growth.  

In August 2018, we said farewell 
to former Executive Director Helen 
Lockwood and welcomed Rohan 
Feegrade into the role of Chief Executive 
Officer. Helen’s shoes were always 
going to be big to fill, but due to the 
support of the Lutheran Community Care 
community, we have seen a seamless 
transition.

The launching of a new strategic plan 
at the end of the financial year was the 
culmination of an extensive and inclusive 
process that was a priority for the board. 

Of the five key themes, the first is to 
support and empower those in need of 
care with high impact, client centred 
services. This is the core of Lutheran 
Community Care and is central to 
achieving our vision for building strong, 
caring communities inspired through the 
love of God.  

This annual report expands on many of 
these services and outcomes.  

The remaining strategic themes are 
crucial to us being able to deliver these 

services and I am pleased to say we 
have made good progress in all of them, 
including, but not limited to:

• our connections with Lutheran 
congregations and schools which has 
continued to grow

• our investment in and support of our 
staff and volunteers as they are the ones 
who make the biggest difference

• ensuring our financial sustainability
The 2019 year has continued to 

see progress towards the merger with 
Lutheran Disability Services.

Obtaining the endorsement from 
District Synod in May was a major 
milestone, and although it may seem 
like a slow moving event, considerable 
work has been done since to ensure the 
correct governance and legal structures 
are in place, and risks managed, prior to 
officially merging in 2020.

There is no doubt that a well governed, 
merged entity will be able to provide 
an even greater benefit to those in the 
community we aim to serve, and this 
must always be the priority.    

One of the many volunteer groups 
worthy of recognition, but not seeking it, 
is the Lutheran Community Care Board.  

I have personally received great 
support from each of them and would 
like to take this opportunity to thank 
2018/19 members Barbara Power, Pastor 
Chris Mann, Lisa McIntosh, Melanie 
Schmidtke, Julie Goodhart and Kym 
Wallent. 

I would also like to acknowledge the 
District Church Council and the broader 
team at the Lutheran Church of Australia 
for their ongoing interest in and support 
of Lutheran Community Care. 

Simon Rodger
LCC Chairperson

Board Chair’s Report
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Thank you to our valued supporters

A very special thank you to our Lutheran 
Church of Australia supporters including

• Bishop David Altus and staff at the SA-NT 
District Office

• The Lutheran Women of South Australia and 
Northern Territory

• Congregations, pastors and members
• Congregational representatives and money 

box secretaries
• Lutheran congregations that partner with us
• Lutheran Education SA, NT & WA and all 

Lutheran schools who have worked with us
• Finke River Mission
• LLL Australia
• Lutheran Super
Additional acknowledgements 
• Department of Human Services
• Department of Social Services
• Department for Child Protection
• Department for Education
• Department of Home Affairs
• Community Hubs Australia
• Oz Harvest
• Housing SA
• Hutt Street Centre
• Department of State Development – ACE Unit
• Anglicare SA
• Centacare
• Connecting Foster Carers and Kinship 

Carers SA
• City of Marion
• The Wyatt Benevolent Institution

• Foodbank
• Australian Refugee Association
• MarionLIFE
• Uniting Care Wesley Bowden
• CareWorks
• Uniting SA
• Uniting Communities
• Uniting Country SA
• Goldfields Club of SA
• South Australian Housing Authority
• Backpacks for Kids SA
• Community Health Onkaparinga
• Emergency accommodation providers
• Real estate agents in the Onkaparinga 

Council region
• Judy Harrow Property Management
• Kiwanis Reynella
• Sharing the Dignity
• Brumby’s Bakery Alice Springs
• Woolworths Alice Springs
• Congress Alice Springs
• Communities for Children
• Second Bite
• Parmalat
• Terry Howe Printing 
• Barossa Foodland
• Foundation Barossa
• Barossa Council
• Life Without Barriers
• Catholic Education SA
• Rotary Club of Salisbury
• Salisbury Lions Club

THANK YOU to our donors, funding bodies, volunteers and everyone who has 
supported and worked together with us this year.
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New Op Shop Opens at Smithfield Plains 

LUTHERAN Community Care opened a new op shop 
at The Precinct on Coventry in March. The new shop 
is situated in Smithfield Plains, an area where there 
is a need for mission op shops. The opening has 
also strengthened LCC’s relationship with the City of 
Playford. 

Our Highlights

Homes for Life

THIS year the new Homes for Life program 
was piloted at Peachey Place in Davoren Park. 
Homes for Life provided encouragement and 
support for families in rental accommodation 
and helped them set goals and commence the 
journey towards home ownership.

Growing into Specialised Care was part 
of the original service plan for Foster Care 
Services, so it has been fantastic to see it 

come into fruition 10 years later. 

– Foster Care Team Member

35 people participated in the 
Homes for Life program.

Foster Care Expands into Specialised Care

LUTHERAN Community Care’s Foster Care Program 
expanded into specialised care during this year. The 
specialised care program provides exceptional service 
to families where the children have complex needs and 
behaviours. 

While our service recognises that all children coming 
in to care have experienced trauma, for some children 
there are complicating behavioural, psychological and 
cognitive factors needing more intensive care and support. 
These complexities require multiple support sources and 
specialist care environments.
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Church Supports Merger

Celebrating 50 Years

LUTHERAN Community Care turned 50 in 2019 and the 
gold anniversary was celebrated at our annual volunteer 
lunches in the Barossa and Adelaide. While larger, more 
prominent 50th anniversary celebrations were scheduled 
to occur later in 2019, volunteers were the first to 
mark the occasion. This was rather fitting as LCC was 
established by volunteers in 1969.

National Community Hubs Program Launched

IN 2018/19, LCC continued to work in partnership with 
Community Hubs Australia and established the National 
Community Hubs Program in South Australia. 

Hubs were opened at Blair Athol North B-7 School, 
Karrendi Primary School, Paralowie R-12 School, Para Vista 
Primary School, Salisbury Primary School, St Augustine’s 
Parish School and St Brigid’s School, Kilburn. 

An official launch was held at Paralowie in November, with 
members from the local community, school and government 
joining LCC and CHA representatives at the event.

THE Lutheran Church of Australia, SA-NT 
District, voted to support the merger of Lutheran 
Community Care and Lutheran Disability 
Services at Synod in May. 

In what will be an exciting new era for both 
LCC and LDS, a merged entity will not only 
allow for ministry to continue, but to thrive and 
grow. The Church and both the LCC and LDS 
boards have been working together to test the 
concept of a merger since 2018.

Our Highlights

616 families attended a Community 
Hub in South Australia.

The playgroup at Karrendi Primary 
School has been a massive boost for 
both the community and the school.

– Community Hubs Coordinator
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Supporting Isolated People in the Community
• Volunteering
• Community Visitors Scheme

FOR more than 25 years, Lutheran 
Community Care’s Community 

Visitors Scheme volunteers have 
brought joy to elderly people across 
South Australia. 

One volunteer having a positive 
impact is Maryann Angel, who has been 
volunteering with LCC’s CVS program 
for five years. 

Maryann has been brightening up the 
day of 100-year-old Nel, who she visits 
for morning tea at Tanunda Lutheran 
Home every fortnight. 

Despite the large age gap, the two 
women have formed a solid friendship 
and enjoy each other’s company. 

“Technically Nel could be my mother, 
or she could be my grandmother, 
but she is neither, she is my friend,” 
Maryann said. 

“Which is a great thing, because 
if you’re a hundred years old, I think 
you’ve earned the right to be as picky 
as you want about who you associate 
with. So it’s just as well Nel tells me she 
is pleased to have me in her life.”

When Maryann initially began visiting 
Nel, she worried about what they might 

have in common or if anything she had 
to say would be of any interest to Nel. 
However, she didn’t need to worry.

“Nel is interested in almost everything 
and pays a lot of attention to current 
affairs,” Maryann said. 

The Community Visitors Scheme 
promotes links between those who have 
become socially isolated and people 
living in the wider community.  

Often residents who participate in the 
program don’t have family or friends 
living close by and this is the case for 
Nel.

Recently Maryann brought Nel out 
of the nursing home to meet her new 
four-month-old grandson. It’s a moment 
Maryann will always remember. The joy 
on Nel’s face was priceless. 

“This wonderful lady teaches me a lot 
of things,” Maryann said. 

“She teaches me what patience looks 
like. What it is to be tolerant of others. 
But most of all she makes me laugh. 

“Each time I walk back up the street 
to my house after visiting, I am ever 
grateful that I saw that advertisement for 
CVS volunteers.” 

MARYANN’S STORY
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Helping Families Find New Hope
• Emergency Relief
• Financial Counselling

KAREN is a young mother who 
came to Lutheran Community 

Care desperately seeking help. 
Her immediate need was for 

emergency food, clothing and blankets 
for her family.  Our staff noticed her 
eyes were tired, she was noticeably 
stressed and she was pregnant. 

When our staff showed compassion 
and a genuine willingness to help, 
Karen broke down as she spoke about 
her family’s dire situation.

Her husband had recently been 
diagnosed with a serious illness 
and was unable to work. The lack of 
a stable income meant the couple 
and their four-year-old daughter had 
moved into a rundown caravan with no 
heating. 

This makeshift home was parked 

on a property with no easy access to 
a toilet or running water. The property 
owner had made it abundantly clear 
that they couldn’t stay for long, even 
though they were paying a small 
amount of rent.

Between caring for her family and 
working part-time, Karen applied 
for several private rentals, but was 
rejected each time.
As the days grew shorter and the 
temperature continued to drop, Karen 
was desperate for her family to avoid 
the bitter, cold nights that lay ahead.

Upon her first visit to LCC, 
Karen was referred to one of our 
caseworkers, who worked with sheer 
determination to secure a three-
bedroom community housing home in 
the family’s local area.

It was a huge relief for a 
disheartened and broken Karen.

LCC continued to support the family 
by providing vouchers for bedding, 
blankets and small furniture items. 
They were also connected with local 
family services.

Karen continues to visit LCC and 
her overall wellbeing has improved. 
She meets with a budget worker and 
a financial counsellor, who are helping 
the family on their journey to a better 
life. 

Karen told us that she didn’t know 
where the family would be without 
the kind-hearted support of Lutheran 
Community Care.
“Every day we are moving forward and 
we have hope that we certainly didn’t 
have before,” she said.

KAREN’S STORY
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Our Volunteers

LUTHERAN Community Care volunteers are 
at the heart of our organisation. Today our 
volunteers continue to be a unique group of 
individuals that provide countless hours of 
dedicated service to the organisation and to the 
people we serve. 

Volunteers play an active part in their 
communities and make a meaningful 
contribution to society, but also make new 
friends and gain valuable skills. 

LCC is proud of our dedicated volunteers and 
together we continue to build strong, caring 
communities.

• Administration Support
• Alice Springs Playgroup
• Barossa Cooking Classes
• Budget Workers
• Centre for Learning
• Christmas Hampers
• Community Visitors Scheme
• Counselling
• Emergency Relief
• Family Zone Home Visiting
• Family Zone Mobile Crèche
• LCC Board
• New Neighbours Settlement Support
• Op Shops
• Shed Workers
• Gardening
• Maintenance
• Tax Help

Volunteer Programs
456 volunteers gave over 46,701 hours 

worth at least $1.9 million.

We’ve had some fantastic volunteers help us 
this last year. Most have been short term, but 
what a great difference they made when they 

were here helping us. The best news is that one 
of our volunteers now works with us!

– Alice Springs Staff Member

One day lunch at Blair Athol was provided by an emergency 
relief client who was so thankful for the help she received 

from Grace and Alice, two of our amazing ER volunteers! This 
reminds me of the parable about the widow’s mite, when 

someone shares from the little they have. 
– Blair Athol Staff Member

My visiting with the Community 
Visitor Scheme saved my life. 

– CVS Volunteer
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Strategic Goals

Breakfast club is a popular program 
offered to Ingle Farm Primary School 
students three mornings a week. 
Children are also able to access 
lunch and snacks throughout the day 
when required. Follow-up on these 
families links them to further support 
systems. Numbers have grown in this 
financial year and the amount of food 
has needed to grow too, but important 
relationships have been built along the 
way. 

Celebrate our diverse culture 
and people.

A RANGE of services were provided 
through the New Neighbours 
Settlement Services program 
from July to December 2018. This 

1059 people were supported by multicultural 
services. 

Emergency relief provided to 1302 people 
across Adelaide, the Barossa and Alice Springs.

Support our volunteers as they 
connect with people to build their 
social community connectedness.

LUTHERAN Community Care has 
continued to drive an extensive 
volunteer recruitment and induction 
procedure. Volunteers are provided 
with information relevant to their 
roles, rights, responsibilities and LCC 
policies. 

Training is provided to volunteers 
as part of their induction. Volunteers 
are also given the opportunity to ask 
questions and explore supports, which 
are available to them as part of their 
volunteering role.

Empower people to become self-
reliant and achieve economic and 
personal wellbeing.

LUTHERAN Community Care continues 
to provide emergency relief in the 
northern areas of Adelaide, the 
Barossa Valley and in Central Australia. 
This service provides support for 
low-income households who are in 
an immediate need to overcome an 
unforeseen situation. 

Emergency relief includes food, op 
shop vouchers, transport assistance 
(bus, petrol vouchers), bedding, 
pharmacy/script assistance, household 
items and accommodation support.

Build child friendly learning 
environments that improve children’s 
development and wellbeing and the 
capabilities of those in a parenting 
role.

AT Family Zone Ingle Farm, improving 
development and capabilities of 
families occurs through a variety 
of activities, such as playgroups, 
movement to music, conversational 
English classes, parenting groups, 
school holiday programs and a 
breakfast club.

included settlement casework, 
specialised programs for women on 
risk visas, employment assistance, 
accommodation assistance, 
specialised youth work with the Afghan 
community and information and referral 
services. 

The New Neighbours Settlement 
Services program ceased operation 
at the end of 2018 due to the loss of 
funding. It ran successfully for 15 years. 

However, LCC obtained funding for 
a fostering integration program and 
a partnership was brokered with the 
City of Marion to resource ongoing 
settlement assistance work in southern 
Adelaide. In January to June 2019, 
engagement projects with women 
and youth in southern Adelaide were 
successfully delivered. 
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Build the financial capability, 
resilience and wellbeing of people 
who are vulnerable and most 
at risk of financial and social 
exclusion.

FINANCIAL Counselling is provided by 
LCC in Adelaide’s north, the Adelaide 
Hills and the Barossa Valley. Our 
financial counsellors work with people 
in financial hardship and can advocate 
on behalf of their clients. They 
provide information and assistance 
in areas including financial rights 
and responsibilities, budgeting and 
money management, negotiating with 
creditors, debts and the debt recovery 
processes, insolvency and bankruptcy 
options, and hardship applications. 

In Central Australia, the Financial 
Services Hub provides assistance 
to people in financial difficulty. This 
service is available in Alice Springs 
and also to 32 communities in the 
region.

In 2018/19, LCC began counselling 
one day a week at Salisbury Uniting 
Church and the Para Hills Library, while 
counselling at Family Zone Ingle Farm 
increased from one to two days a week. 
Outreach financial counselling has also 
been established at Gawler.

Support people to gain meaning, 
purpose and hope in their lives.

THE Community Visitors Scheme 
program continues to give volunteer 
visitors and elderly participants 
meaning and purpose. CVS was 
successful in gaining funding for 
the provision of increased volunteer 
placement in home care and residential 
care this financial year. LCC is 
managing a consortium of eight 
agencies to provide the CVS across 
SA including Adelaide’s west, north 
and east, the Adelaide Hills, Mallee 
Southern, Yorke, Lower North and 
Barossa.

Family and Relationship Services 
include counselling and education 
in the east and west Adelaide 
metropolitan areas, Adelaide Hills, 
Murraylands and Barossa Valley. 
Counselling is provided for individuals, 
couples, families and children. 
Counsellors also provide relationship 
education to couples to strengthen 
their partnership and foster a long 
lasting, satisfying relationship, as well 
as parenting education, which provides 
parents with up-to-date information and 
practical strategies. 

Strategic Goals

2868 visits were made to 174 older 
people by 85 community visitors. 31 new 

matches were formed. 

870 Family and Relationship 
Services counselling and education 

sessions were held with 470
clients.

Provide integrated, early intervention 
and prevention services that support 
parents to support their children to 
reach their full potential. 

FAMILY Zone Ingle Farm provides 
programs that are designed to engage 
families, reduce isolation, improve 
parenting and prepare children for 
kindy and/or school. While Family Zone 
works to support all of the community, 
there is a focus to support both 
Aboriginal and refugee families. 

We have a multi-disciplinary team 
of skilled workers who bring different 
personalities to the workplace and 
make positive change for the people 
they encounter. Word of mouth and 
positive results result in a continuous 
stream of clients seeking support. 
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Provide support and accommodation 
options for people who are 
homeless, at risk of homelessness 
or in housing stress.

THE Outer Southern Generic 
Homelessness Service continues 
to provides support and assistance 
to people who are homeless or at 
risk of becoming homeless in the 
Onkaparinga Council area in South 
Australia. Case managers provide 
targeted support for people to 
address barriers preventing them from 
accessing housing or maintaining their 
current tenancy. 

Programs include Crisis and 
Transitional Housing, Supportive 
Housing, Intensive Tenancy Support, 
Emergency Accommodation, 
Responsive Housing Support, Boarding 
House Support, Private Rental Ready 
Sessions and Post Crisis Transitional 
Support. 

There were a number of families who 
had been homeless for a long time who 
found long-term, affordable and safe 
housing during this financial year. Both 
families and individuals made positive 
changes to their lives and were linked 
with services to continue to support 
them in their community. 

Deliver integrated services that 
strengthen families and build 
cohesive communities.

IN partnership with Community 
Hubs Australia, seven school-based 
community hubs have been formed 
in primary schools across the council 
areas of Salisbury and Port Adelaide-
Enfield. Community Hubs provide 
a space for engaging culturally 
diverse communities within the school 
environment and are gateways to 
connecting families with each other, 
the school and existing services in the 
community. 

Peachey Place Living Skills Centre 
is located in Davoren Park in northern 
Adelaide – one of the most highly 
disadvantaged socio-economic areas 
in Australia. Peachey Place provides 
a range of programs and services 
offering participants life skills and 
fellowship; building trust, opportunity 
and community. 

This year the Homes for Life program 
commenced, providing encouragement 
and practical support for those living in 
rental accommodation to set goals and 
commence the journey towards home 
ownership.

65 courses were delivered to a total of 1096
people through the Centre for Learning.

1158 people were 
supported through the Outer 

Southern Generic Homelessness 
Service.

Peachey Place Living Skills 
Centre supported 916 people.

Advocate against and respond to 
abuse, bullying and violence through a 
continuum of interventions, education, 
prevention, referral and support.

LCC staff and volunteers were provided 
with a range of courses through the 
Centre for Learning this financial year. 
The courses were delivered in person 
and online through our new learning 
management system Rapid Global. 

LCC’s Centre for Learning staff 
also collaborated more closely with 
our Family and Relationship Services 
team to support delivery of community 
courses covering marriage counselling, 
domestic violence awareness, mental 
health awareness, suicide prevention 
and self-care.
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Strategic Goals

Strengthen our relationship with 
Lutheran congregations and 
schools in SA and NT by fostering 
partnerships and equipping them to 
engage with their community. 

LCC continues to strengthen our 
relationships with Lutheran churches, 
schools and aged care facilities. Strong 
connections have been built with staff 
at the SA-NT District Office and LCC 
speakers visited numerous churches 
and schools during this financial year, 
with a focus on sharing information 
about our programs and how they can 
help. 

Our Christmas Hamper program 
is one example of the support we 
receive from Lutheran agencies, which 
encourages them to engage with their 
community. Christmas hampers provide 
support to individuals and families in 
need and are filled with food and toys 
for children. Many churches, schools 
and aged care homes contribute by 
donating goods or money, volunteering 
their time to help pack and decorating 
the hamper boxes with personalised 
messages. 

Expand access to supported, 
stable and nurturing homes to 
children 0-18 who are unable to 
live with their families.

LCC Foster Care Services recruits, 
trains and supports foster carers who 
are able to provide a caring home 
for children unable to live with their 
birth parents. Foster carers provide 
emergency, short term, long term and 
respite care for children. 

The program has continued to 
grow and expanded into specialised 
care, offering an enhanced service 
to children and families with complex 
needs and behaviours. 

Our reach has spread in the areas 
we operate and we have relocated 
our office from Murray Street 
Gawler into the Immanuel Worship 
Centre alongside Gawler Lutheran 
Church. This is to accommodate our 
growing service and connect with 
congregations.

28 children and 16 families were supported by the Intensive 
Family Support Service in Central Australia. 587 people attended 

Kwatja Etatha playgroup in 2018/19.

1034 Christmas hampers were distributed across the Barossa, 
in Alice Springs and in Adelaide’s inner north. 

Support people to build stable, 
healthy and resilient family 
relationships to ensure the lifetime 
wellbeing of families.

LCC’S Intensive Family Support 
Service program is a home and 
community based service offered 
to highly vulnerable families in the 
NT and APY lands. It focuses on 
improving outcomes for children aged 
0-12 in families referred through Child 
Protection Income Management. 

Our service is fortunate to have 
local Indigenous cultural family 
support workers, who provide the local 
knowledge and skills to ensure our 

program fits within and is accepted by 
local communities.

LCC Kwatja Etatha playgroup serves 
families in Central Australia and is free 
for children 0-4 years of ages and their 
parents/caregivers. Kwatja Etatha is an 
informal session where families meet 
together in a relaxed and safe learning 
environment. 

The team of Indigenous staff respect 
the cultural values of each family and 
work together in providing activities 
and experiences that contribute to 
their child’s learning, such as singing, 
dancing and providing nutritional 
meals.
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  $ 2019 $ 2018

Revenues from ordinary activities  942,985 879,600
Donations and bequests received  673,145 615,188
Grants received for operating activities  9,588,309 8,863,674
Interest received  106,751 95,887
Gain on disposal of non-current assets  10,278 1,260
   
Employee benefits expense  (7,582,428) (7,416,055)
Administration expenses  (508,148) (503,969)
Depreciation and amortisation expenses  (170,922) (169,389)
Other expenses from ordinary activities  (2,979,742) (2,232,602)
   
Surplus from ordinary activities  $80,228 $133,594

Capital spending income and reserve transfers:   
  Building donations utilised for property  0 80,340
   
Net Surplus and total comprehensive income for the year (before transfers)  $80,228 213,934

  Transfer (to) Bequests reserve  (4,500) (18,705)
   
Net Surplus (after transfers)  75,728 195,229

Statement Of Financial Position For The Year Ended 30 June 2019
  $ 2019 $ 2018

CURRENT ASSETS  

Cash on hand  5,180 4,580
Cash at bank  4,707,004 4,198,712
Trade and other receivables  288,187 274,049
Loans receivable  21,000 21,000

TOTAL CURRENT ASSETS  5,021,371 4,498,341

  
NON-CURRENT ASSETS   

Loans receivable  159,802 173,341
Property  4,203,089 4,149,222
Plant and equipment  444,772 484,769

TOTAL NON-CURRENT ASSETS  4,807,663 4,807,332

  
TOTAL ASSETS  9,829,034 9,305,673

  
CURRENT LIABILITIES   

Trade and other payables  1,205,639 1,082,846
Provisions – Current  862,936 887,600
Loans payable  0 4,058
Government grants received in advance  349,987 368,028
Other grants received in advance  1,180,691 796,797

TOTAL CURRENT LIABILITIES  3,599,253 2,825,729

  
NON-CURRENT LIABILITIES  

Provisions – Non current  154,609 171,400

TOTAL NON –CURRENT LIABILITIES  154,609 171,400

  
TOTAL LIABILITIES  3,753,862 3,310,729

  
NET ASSETS  6,075,172 5,994,944

  
EQUITY  

Retained surpluses  5,493,442 5,417,714
Reserves  581,730 577,230
  
TOTAL EQUITY  6,075,172 5,994,944

1 7

Statement Of Comprehensive Income For The Year Ended 30 June 2019
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Report on the Financial Report for year ending 30 June 2019

Auditors Report

WE have audited the financial report 
of Lutheran Community Care, which 
comprises the statement of financial 
position as at 30 June 2019, the 
statement of comprehensive income, 
statement of changes in equity and 
statement of cash flows for the year 
then ended, and notes to the financial 
statements, including a summary of 
significant accounting policies, and 
the statement by the members of the 
Lutheran Community Care Board.

In our opinion, the financial report of 
Lutheran Community Care has been 
prepared in accordance with

Division 60 of the Australian Charities 
and Not-for-Profits  Commission Act 
2012, including:

(a) giving a true and fair view of 
Lutheran Community Care’s financial 
position as at 30 June 2019 and of its 
financial performance for the year then 
ended; and

(b) complying with Australian 
Accounting Standards to the extent 
described in Note 1, and

Division 60 the Australian Charities 
and Not-for-profits Commission 
Regulation 2013.

Basis for opinion

We conducted our audit in 
accordance with Australian Auditing 
Standards. Our responsibilities under 
those standards are further described 
in the Auditor’s Responsibilities for 
the Audit of the Financial Report 
section of our report. We are 
independent of Lutheran Community 
Care in accordance with the ethical 

requirements of the Accounting 
Professional and Ethical Standards 
Board’s APES 110 Code of Ethics 
for Professional Accountants (the 
Code) that are relevant to our audit 
of the financial report in Australia. We 
have also fulfilled our other ethical 
responsibilities in accordance with the 
Code.

We believe that the audit evidence 
we have obtained is sufficient and 
appropriate to provide a basis for our 
opinion.

Emphasis of Matter – Basis of 
Accounting

We draw attention to Note 1 of the 
financial report, which describes the 
basis of accounting. The financial 
report has been prepared for 
the purpose of fulfilling Lutheran 
Community Care’s financial reporting 
responsibilities under the ACNC Act. 
As a result, the financial report may not 
be suitable for another purpose. Our 
opinion is not modified in respect of this 
matter.

MRL GROUP PTY LTD
Chartered Accountants

Mark LeCornu
Director
30th day of September 2019

A full set of accounts are available upon 
request from Lutheran Community Care.
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LUTHERAN Community Care offers 
support from the Lutheran Church 
Mission Block in Alice Springs, in 
Ntaria and to 32 communities in Central 
Australia. Services include emergency 
relief, financial counselling, intensive 
family support, playgroups, parenting 
programs, an op shop and Christmas 
hampers. 

Intensive Family Support Services

Funded by the Federal Government, 
the Intensive Family Support program 
is an intensive home and community-
based family support service offered to 
highly vulnerable families in the NT and 
APY lands. The program focuses on 
improving outcomes for children aged 
0-12 in families referred through Child 
Protection Income Management.

Kwatja Etatha Playgroup

Kwatja Etatha, Arrente for ‘Living 
Waters’, is a family supported 
playgroup that serves Central Australian 
families. The playgroup is free and 
open to children 0-4 years of age and 
their parents or caregivers.

About 99 per cent of families 
attending these playgroups are from 
Central Australian language groups 
represented by Arrernte (Central, 
Eastern & Western), Akityere, 
Alyawarre, Luritja, Warlpiri, Anmatyere, 
Pitjatjantjara and a small percentage 
of culturally and linguistically diverse 
families including Indian, African, Maori 
and Spanish.

Kwatja Etatha is an informal session 
where mums, dads, grandparents, 
caregivers and children meet together 
in a relaxed and safe learning 
environment. The team of Indigenous 
staff respect the cultural values of each 
family and work together in providing 
activities and experiences that 
contribute to their child’s learning. 

Activities include singing, music, 
dancing, story time, creative/
imaginative play, excursions, free play 
and art and craft activities.

Circle of Security

An evidenced and relation-based 
parenting program that focuses on 
early intervention models to increase 

attachment and security. This is run in 
a series of four sessions presented by 
trained Indigenous staff.

Families Learning Together 

LCC works with Batchelor Institute to 
provide participatory workshops with 
a focus on interacting positively with 
infants and toddlers, understanding 
and supporting child development, 
hygiene and safety, providing care for 
babies and preparing for work in the 
community services sector.

Auditors Report

Central Australia Services

(08) 8953 5160 
alicesprings@lccare.org.au 

www.lccare.org.au/find-help/alice-
springs-services/

C o n t a c t  U s
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L U T H E R A N  C O M M U N I T Y  C A R E

Main Office: Level 1, 219 Main North Road
Sefton Park
Phone (08) 8269 9333
Email enquiries@lccare.org.au
www.lccare.org.au


